Commercial Services, Inc.

TRUE NATIONWIDE COVERAGE with Local Affiliate Partners

Commercial Services, Inc. has over 26 years of experience not only providing Fire-Life Safety
Services, but as being the “SOLUTION” company for restaurants, schools, hospitals and large
retailers.

The following is a quick overview of the benefits:

* Each account has an account manager, back up account manager, affiliate coordinator,
customer service and repair coordinator.

* We monitor and manage your preventative maintenance to keep your stores in compliance
with Fire-Life Safety rules and regulations, while monitoring, tracking and negotiating any
and all repairs that may not fall under the normal PM agreement.

» The experience in our fire-life safety division is unsurpassed by any of our competition.

»  We provide our customers with their own key points of interest dashboard —customizable for
each company, log in for corporate, as well as, individual locations. Dashboard provides
real time look at PM for Demand Services, quotes, invoices, asset data, basic reports, and
visit or service requests can be made online via dashboard.

» Commercial Services, Inc. provides superior customer service in all 50 states within the
U.S., Canada and Puerto Rico and supports this service through a Nationwide Customer
Care Center. We utilize our unique web-based customer support system and customized
billing programs as we service some of the largest retailers and commercial kitchen
operators in North America. Our services are augmented by industry experts that are trained
and certified within their respective fields, thus ensuring overall compliance at both the
corporate and local levels. Commercial Services also takes a proactive approach to our
customers future service needs by making repair/remodel/upgrade recommendations through
our specialized Deficiencies Department in order to maintain the highest level of
life/property safety assurance.

Please feel free to review our website for additional information that may be of interest to you. I do
appreciate the opportunity to provide this quote for our kitchen exhaust cleaning services and I hope
that we will have the opportunity to work with you.
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