
Overview
Beeline Bikes’ goal is to get more people on bikes by providing a convenient, 
professional and friendly  experience to cyclists of all types. Customers can visit 
beelinebikes.com, see real-time availabitiy, and schedule an appointment - at home 
or at work. The mobile bike shop stocks a comprehensive catalog of components, 
parts and accessories, plus offers a full range of bikes from Raleigh, Diamondback, 
Fuji, Breezer, Kestrel, Spot, Van Dessel, Faraday and Cleary. 150+ corporate 
partners take advantage of Beeline’s turnkey solution for on-site service.
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Media Contact: Peter Small | peter.small@beelinebikes.com | 914-844-4422 www.beelinebikes.com

Franchise Support
Technology - Proprietary tech platform built specifically for the mobile bike shop business, which 
includes customer/bike relationship management, schedule optimization, real-time notifications, 
and point-of-sale integration.
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Supply Chain - Beeline's volume purchasing enables margin improvement for franchisees and 
the automated restocking process ensures efficient inventory management. Beeline maintains a 
broad array of supplier relationships providing access to one of the most comprehensive supply 
chains in the industry.
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On-Call Support - The in-house support team buffers customer inquiries and is on call to 
provide answers to system, supply chain, and bike questions.
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Marketing - The marketing team uses proven techniques to acquire customers and build the 
brand in local markets. Each mobile shop participates in a thirteen-week market launch program 
to ramp up the business.

High
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Training - Beeline University is a comprehensive training program with curriculum covering all 
aspects of mobile bike shop operation including owning/operating a business, marketing, 
corporate sales, customer service, sales techniques and technical certifications.


